Williams-Sonoma | Pottery Barn | PB Kids | PBteen | West Elm | Williams-Sonoma Home | Mark & Graham | Rejuvenation

Importer Questionnaire
As stated in our Code of Conduct, Williams-Sonoma, Inc. (WSI) chooses to partner with businesses capable of producing quality merchandise without compromising the rights or safety of workers involved in the process of production.  The purpose of this questionnaire is to understand:
I. Vendor contact information for factory-related questions.

II. The location of all factories that will be producing WSI merchandise.

III. The policies and practices associated with these factories.

Williams-Sonoma, Inc. requires factory evaluations for those partners who have a sizable amount of WSI production.  Should the volume of business with you increase over the coming year, you will receive further communication outlining our factory process.  This process is mandatory for all Williams-Sonoma, Inc. brands.
Please complete and return form in electronic format.  Click on gray boxes to enter data.
I.  IMPORTER / VENDOR INFORMATION:
	Vendor Name:
	

	Vendor Name in Local Language (Only applicable for Vendor in China & Taiwan):
	     

	Address:
	

	City, State, Zip:
	

	Country:
	

	Contact Name (for questions regarding your foreign factories):
	     

	Contact Email:
	     

	Contact Telephone:
	     


II.  FOREIGN FACTORY INFORMATION:
(Only include information for finished goods production.  If more than 2 factories, please copy this document.)

	Factory #1 Name:
	     

	Factory Name in Local Language (only applicable for factory in China & Taiwan):
	     

	Address:
	     

	City, State, Zip:
	     
	
	

	Country:  
	     
	# of Employees:
	     

	Which products are made at this factory?
	     

	Which WSI brand(s) is this product for? (Williams-Sonoma, Pottery Barn, Pottery Barn Kids, Pottery Barn Teen, West Elm,  Williams-Sonoma Home, Mark & Graham, Rejuvenation)
	     


	Factory #2 Name:
	     

	Factory Name in Local Language (only applicable for factory in China & Taiwan):
	     

	Address:
	     

	City, State, Zip:
	     
	
	

	Country:  
	     
	# of Employees:
	     

	Which products are made at this factory?
	     

	Which WSI brand(s) is this product for? (Williams-Sonoma, Pottery Barn, Pottery Barn Kids, Pottery Barn Teen, West Elm,  Williams-Sonoma Home, Mark & Graham, Rejuvenation)
	     


III.  FACTORY POLICIES & PRACTICES
	1. How long have you worked with each factory?
	     

	2. Do you work directly with your factories? 
	     

	3. If “No” to question #2, do you use an in-country buying agent?  
	     

	4. Have you visited your factories?  If yes, how often?
	     

	5. If you have visited, do you have any concerns regarding the working conditions or the treatment of the workers?
	     

	6. What other retailers work with these factories? (helps to understand social audit history based on our understanding of other retailer programs)
	     

	7. Have you coordinated a 3rd party social compliance audit of your factories?  If yes, when?
	     

	8. Has another retailer or agent coordinated/ conducted a social compliance audit at your factories?  If yes, when and by whom?
	     

	9. If factory audit has been conducted, would you be willing to share the results?
	     

	10. What percent of each factory’s capacity does your volume represent?  (helps to understand amount of influence to make improvements in working conditions)
	     


Factory environments throughout Asia, Central/South America, Africa and Eastern Europe have known issues related to working conditions and worker rights.  The presence of poor-performing factories requires persistent efforts within the global supply chain to monitor measure and improve the working conditions.  

If a social compliance audit has not been conducted at your factory, we encourage you to independently schedule one.  The audits serve as a good diagnostic of your factory’s ability to provide a safe and fair environment for its workers while meeting your production demands.  Our socially progressive factories consistently perform the best in the areas of production efficiency, quality and on-time shipping.  We are available to discuss results, questions or concerns from any audits.  

Audits typically cost around $1,200.  Included below is the contact information for three reputable 3rd party audit providers:
· China, India: Elevate, +44-203-289-5267, cstrachan@elevatelimited.com, jbettey@elevatelimited.com, www.elevatelimited.com
· Asia (all countries): Omega Compliance, +852-2621-5622 (Hong Kong), surrinlam@omegacompliance.com, risanachan@omegacompliance.com, www.omegacompliance.com
· Eastern Europe, Central/South America:  Intertek, (310) 364-3793, claudia.lobos@intertek.com, kara.chan@intertek.com, www.intertek.com
Helpful links:
· WSISocialResponsibility@wsgc.com: Our email address for any questions or concerns regarding this process.

· International Labor Organization (ILO):  UN agency promoting decent work and social safety nets by setting and supervising international labor standards in the form of conventions and recommendations.  www.ilo.org
· CSR Asia:  A leading provider of information, training, research and consultancy services on sustainable business practices in Asia.  www.csr-asia.com
· Business for Social Responsibility (BSR):  Helps companies integrate sustainability into business strategy and operations through consulting, research, and convenings.  www.bsr.org 







Williams-Sonoma, Inc. Confidential Information: Access to this information and documentation is permitted only for its authorized business purpose by authorized personnel subject to confidentiality and nondisclosure provisions.
Please contact WSISocialResponsibility@wsgc.com with any questions or concerns.
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